
VA/DOD CLINICAL PRACTICE GUIDELINE MANAGEMENT OF
MEDICALLY UNEXPLAINED SYMPTOMS (MUS): 

CHRONIC PAIN & FATIGUE

KEY POINTS CARD

• Establish that the patient has MUS.
• Obtain a thorough medical history, physical examination, and 

medical record review.
• Minimize low yield diagnostic testing.
• Identify treatable cause (conditions) for the patient’s symptoms.
• Determine if the patient can be classified as Chronic Multi-Symptom

Illness (CMI) (i.e., has two or more symptoms clusters: pain, fatigue,
cognitive dysfunction, or sleep disturbance).
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VA access to guidelines: http://www.oqp.med.va.gov/cpg/cpg.htm
DoD access to guidelines: http://www.cs.amedd.army.mil/Qmo
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• Negotiate treatment options and establish collaboration 
with the patient.

• Provide appropriate patient and family education.
• Maximize the use of non-pharmacologic therapies:

- Graded aerobic exercise with close monitoring.
- Cognitive behavioral therapy (CBT)

• Empower patients to take an active role in their recovery.
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